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INRODUCTION

Money Forward is one of the most successful startup
companies in the financial technology sector which was
founded in Japan and has achieved significant success
in offering solutions for personal financial management

and business accounting.


https://www.thecasesolutions.com/money-forward-185194

Enhancing User
Engagement

This study considered user engagement
an important factor influencing the
performance of a fintech platform. Money
Forward can significantly improve
engagement by:Money Forward can
significantly improve engagement by:




Personalized User

Experience:

The use of high technology in data processing to enable
coming up with financial advice and planning for a particular
firm. This way, Money Forward effectively tries to integrate a

particular aspect of the platform into each of its users’ lives and
make the app even more valuable to them.



Gamification

By using funincular aspects like
points system, badges or
challenges it is easier to engage
the audience and nudge them to
use the platform for managing
finances more frequently.
Leveraging Partnerships

Strategic partnerships can open
new avenues for growth and
diversification:Strategic
partnerships can open new
avenues for growth and
diversification:



Strategic Alliances:

The second area is to forge partnerships with other fintech
companies, conventional banks, and financial services
providers to add new financial products and solutions
targeting a broader customer base for Money Forward.
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