Uit Poel Saeuice was

year ] . mmaping copary

® was baunded in
‘Saattis, Washingtan by |im Casey (17—
. 0

L

1991

UPS Chartar complnted and bl
uuuuu gy Adbvinary Groups and Corporate cormimivcaled e deivery
Straseqy Geoup Tomed by soen-or-ie Fiw e, ginbol o

CEC pm Kaly - LS regatered m e 9T

United Parcel Service's Ipo

-~ "G&@ @-D-‘v -~

1997 1 2001

1907

Conpetn Mk and Slrategy
Siaiemens war inoslused by CEG O
Bebon

1996 | 1999 1 2002

+ LS acquied Mall Bices Eir fa
- ’
st soenoario-planning session Mrurchived trtweorkaf retal stoves
rovisbing shipping and barsines
v

2

TheCaseSc.;iution.Com

o

[ Samriel Scarursn planring weiion }



Uit Poel Saeuice was

year ] . mmaping copary

® was baunded in
‘Saattis, Washingtan by |im Casey (17—
. 0

L

1991

UPS Chartar complnted and bl
uuuuu gy Adbvinary Groups and Corporate cormimivcaled e deivery
Straseqy Geoup Tomed by soen-or-ie Fiw e, ginbol o

CEC pm Kaly - LS regatered m e 9T

United Parcel Service's Ipo

-~ "G&@ @-D-‘v -~

1997 1 2001

1907

Conpetn Mk and Slrategy
Siaiemens war inoslused by CEG O
Bebon

1996 | 1999 1 2002

+ LS acquied Mall Bices Eir fa
- ’
st soenoario-planning session Mrurchived trtweorkaf retal stoves
rovisbing shipping and barsines
v

2

TheCaseSc.;iution.Com

o

[ Samriel Scarursn planring weiion }



United Parcel Service was founded in
Seattle, Washington by Jim Casey (19-
year old) as a messaging company

1907



1991

Corporate Mission and Strategy
Statement was introduced by CEO Oz
Nelson



Strategy Advisory Group and Corporate
Strategy Group formed by soon-to-be
CEO Jim Kelly

1996



1997

First scenario-planning session



- UPS Charter completed and broadly
communicated (package-delivery
needs to global commerce
- UPS registered as an IPO

1999



2001

- UPS acquired Mail Boxes Etc. (a
franchised network of retail stores
providing shipping and business
services)



