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The PurPose of My Research.

To c|ose|y examine and ana \ze the service

theories studied throughout the service

management course and evaluate Sheraton's
approach and ab]hty of aPPly'nng these theories
to the services they Provicle for guests
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Using Social Media to Measure and

Aﬁ\/ﬁloP 3 service.
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« There is a lot of guests Who \Write

about their experience on Social Media.
. PeoPle make decision based on others
comments.

« Sheraton can use social media to

learn about their auests.



The quality of the service is not something to achieve and then
fbrﬁft. The hotel should regularly learn from quests feedback
to make sure it's maintain a high standard. The best way to do
that is “Social Media".
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