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Company™Background



« World class

« Obsessive attention to detail

- Provide experiences to rejuvenate guests'
love of 'slow life'

- Hands on approach to deliver high
quality service
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Resort in question....

- '‘Baby resort: 2-3 yrs old

- Staff are locally employed as well as from
graduate training schools

- Pressure to deliver high quality service to
maintain brand image & reputation
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