What about health foods?
- Who? Who buys healthy foods?
« What? What are healthy foods?
+ When? When are healthy foods purchased?
- Where? Where are healthy foods purchased?
- Why? Why purchase healthy foods?

Shopfair Supermquefs Harvard Case Solution &
Analysis

The Shopping Cart

Endeaps they grab consurners
attention but they are not always the
"hest deal”. =
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Other Supermarket "Tricks” to
keep the consumer shopping..
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What do supermarkets want?

¢ The average number Of pI'OC]_'LlCJ[S

carried ]oy a ’[ypicctl supermarket
’foday has increased from 15,000 in
1980 to 50,000 (Marion Nestle)

« Each year 9000+ new items are
introduced on supermque’r shelves.

On]y those items that are successful

are continued past the initial

introduction.
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Near the Front Door

- Spirits are high
- Bakery or floral displays - sweet scents”
- "Fluff items” consumers don't need but want




Research reports that consumers prefer “shiny” things

This is one of the reasons that produce is sprayed
with water mist...even though this practice may
speed up spoilage of produce




