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- As a service provider

- Market structure is oligopoly in Malaysia

- ONLY a few companies that offer telecommunication service

- Companies must consider the possible reaction of rivals to its
own pricing, output and advertising decisions in order to

maintain their position in the market

- Services that are offered by the companies are standardized
services

- Price maker
- New company start a telecommunication service
-Must think of the economics of scale

-Consider the reactions of other companies to determine
their profit

What action(s) should government take to correct this
situation?



Number of subscribers in 2015

MALAYSIA LEADING MOBILE OPERATORS 2015

13.27 MILLION

12.34 MILLION

11.82 MILLION

4.00 MILLION

TUNE TALK 1.20 MILLION

MERCHANTRADE 700 THOUSAND

XOX




Total of 19 players and more in the market...

- Digi

- Maxis - RedOne

« Celcom « Tron

- U Mobile « SpeakOut Wireless
- Yes 4G - MY Evolution

- Redtone - Smart Pinoy

- ALTEL - Buzz Me

- TuneTalk - FRiIENDi Mobile
- XOX COM - Telin Malaysia

- Merchantrade - YS Mobile




Is Malaysia's Telco Industry Growing or Shrinking?

Table 1: Revenue and market share

Maxis RM4.26bil ! RM4.20bil 36.5%

Celcom RM3.73bil RM3.86bil 33.5%
Digi RM3,51bil % RM3.46bil 30%

Table 5: Mobile subscribers at a glance

I Prepaid Postpaid Total ‘ Prepaid Postpaid Total
Maxis | 10.05mil 3.22mil 13.27mil | 9.04mil 3.36mil 12.40mil

| 9.49mil 2.85mil 12.34mil | 10.53mil 2.92mil 13.44mil

| 10.04mil 1.77mil 11.82mil | 9.21mil 1.70mil 10.90mil

Celcom
Digi

Growing!



What Is a dominant leader ?

Dominant leader define as a firm that controls at least half
of the market share in which it operates and has no
significant competition. Its competitors are mostly small

firms who compete with each other for the remaining
market share.




Any dominant leader in the market?

- The Answer Is No.

- Because there doesn't exist a firm that's able to control at least
half of the mobile phone subscribers market share.

Subscribers Market Share

Market Share Subscribers
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