ISSUES RELATING TO THE TOURISM, EVENT AND HOSPITALITY ENVIRONMENT
Harvard Case Solution & Analysis

& Emplayee Assistanse
Emplayes assistance plins (EAPS)
isthe ane of the secular steps (o . .
Fay atteraen reqarcing the problems;
s d. Recycling Solid
in previous years, there has
d. Employee o e T s been a gradual closing of the
Empowerment ok g fandfills that were used for
Smoking Areas dispasing solid wastes and a
In some Iourism estabishments, managers, As mare and more customers of growing awareness of the
have developed rules and procedures that tourism entities demand smoke- harmful efects of either burming
emalyees are dirscted i fallow. These free areas for dining and smoke- solid waste or durnping it into
inchude direcives such as inflexdbile rules free sleeping REComMmadaions, e s
about checkout ime. b induginy will conlinue in exer] :
efforts 1o meet this demands.
. c. Sanitation and
S Public Heath
The Future of Tourism and Hospitality
2 Liguor Lisgilty A very important issue in food oo e o etk e s f
1 i b Ethics in Taurism Industry ) service is sanitation. Everybody i ——
K g Operallon Issues agrees that all sleps be aken Tt s ke
TR i LR s a. Autamaton to prevent illness that are a W[Wmlnm . -
ndur the fullawing hewdings: ) . caused by the manner in which siwet e )
Is tha process of using electronic A B jiprmvad raagaticrsl wate b sertal .
and mechanical equipment and food is handled o to the food T ettt e o ot
machinery o complete some of all itself. T

of the tasks associated with given i A AR T
Enterprise. e apdg G for g on vl

Consumer
Affairs
a. Fire Safety

b. Truth in Menus
c. Diet/Mutriti




ISSUES RELATING TO THE TOURISM, EVENT AND HOSPITALITY ENVIRONMENT
Harvard Case Solution & Analysis

& Emplayee Assistanse
Emplayes assistance plins (EAPS)
isthe ane of the secular steps (o . .
Fay atteraen reqarcing the problems;
s d. Recycling Solid
in previous years, there has
d. Employee o e T s been a gradual closing of the
Empowerment ok g fandfills that were used for
Smoking Areas dispasing solid wastes and a
In some Iourism estabishments, managers, As mare and more customers of growing awareness of the
have developed rules and procedures that tourism entities demand smoke- harmful efects of either burming
emalyees are dirscted i fallow. These free areas for dining and smoke- solid waste or durnping it into
inchude direcives such as inflexdbile rules free sleeping REComMmadaions, e s
about checkout ime. b induginy will conlinue in exer] :
efforts 1o meet this demands.
. c. Sanitation and
S Public Heath
The Future of Tourism and Hospitality
2 Liguor Lisgilty A very important issue in food oo e o etk e s f
1 i b Ethics in Taurism Industry ) service is sanitation. Everybody i ——
K g Operallon Issues agrees that all sleps be aken Tt s ke
TR i LR s a. Autamaton to prevent illness that are a W[Wmlnm . -
ndur the fullawing hewdings: ) . caused by the manner in which siwet e )
Is tha process of using electronic A B jiprmvad raagaticrsl wate b sertal .
and mechanical equipment and food is handled o to the food T ettt e o ot
machinery o complete some of all itself. T

of the tasks associated with given i A AR T
Enterprise. e apdg G for g on vl

Consumer
Affairs
a. Fire Safety

b. Truth in Menus
c. Diet/Mutriti




Bright Future of
Tourism

1. Early Retirement

2. Longer life span
3. Shorter workweek
4.Greater disposable income

5. Greater mobility




Issues In Tourism

This issues can be categorized
under the following headings:

1. Marketing 4. Operations

2. legal 5.Consumer affairs
3. Human resources




Marketing Issues

a. Changing Demographics
b. Changing Vacation Patterns
c. Market Segmentation
equent Guest Programs
egments the Fast-food Industry
In the Comm ' ustry




Legal Issues

a. Liquor Liability
b. Ethics in Tourism Industry

Human Resource
Issues
a. Sexual Harassment- unwelcome

sexual advances, requests for sexual
favors, and other verbal or conduct of

b. Employee Turnover

mployee Turnover is one of the major
confronting managers of tourism
ises. with turnover rates averaging )




Human Resource
Issues

a. Sexual Harassment- unwelcome
sexual advances, requests for sexual
favors, and other verbal or conduct of

a sexual nature.




Sexual harassment may take place under any of
the following conditions:

1. Submission is made a condition of the person's
employment;

2. Submission to or rejection of such conduct is
used as a basis for employment discussions
affecting the person; and

es with the person's work
ting, hostile, or



