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What is Flow Processing

Let's start by breaking down the term.
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Flow

A visual representation of a process.

Process

Defined as a series of changes.
Consider an assembly line, a step-
by-step progression with defined

beginning and end points.
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Flow

A visual representation of a process.

A Simple Process Flowchart

to understand basic idea of “Process”

Lamp doesn't work

Buy new lamp



Process

Defined as a series of changes.
Consider an assembly line, a step-
by-step progression with defined
beginning and end points.

TheCaseSolution.com




Examples of Flow Processing

A method of visually documenting the stages involved in performing a
certain business procedure. A type of process flow popular among business
managers might take the form of flow charts that show inputs or information
requests, followed by each of the steps required to create deliverable outputs
such as products or services from the inputs.
Flow Processing is not unique to Pega. You can see examples of Flow

Processing all around.

FedEX

Assembly line nature of mail
delivery.
Pick up to routing center to delivery
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Domino's Order
Tracker

Clearly defined stages of order
#Y0U GOT CONFIRMATION
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Domino's Order
Tracker

Clearly defined stages of order
7’YOU GOT CONFIRMATION

PIZZA TRACKER

YOU GOT IT IN THE OVEN - Cris put your ondes in the oven st 5:26 PM

<« FACT-0-MATIC: Tha antine ander taking and pizza production process takes approwimataly 12-16 minutas.
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