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Video Highlights
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» "Fresh, new, and interesting” = added value

» Employee huodles to keep up morale

« Products made in the US and all-natural

« "Never before seen' products
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Pet Care Industry
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e 2/ of households have 2 pet.

+ Pet expenditures have almost tripled since
199,

. Pet care is the second-fastest Qrowing
retail category in the US.



Cmpet itive

Advantage
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e First company to CQPIthIZG on pet

humanization.

+ Create relationships with customers with
loyalty programs

« Go-t0 pet care store.

» Hold themselves to a higher standard with
h'\_gh-—quahty products

= Selective hiring and training process
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+ Capitalizing on trends efficiently
* INNovation

o ﬁeeping the brand strong
« Patent OPPOrtun'nties



