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~ -What is Showrooming?




What is Showrooming?

Customers shopping at the
store, but buying online

Background

- 2012 store traffic increased, but sales
decreasing?

« After 2008 online shopping skyrocketed
(Amazon Price - Comparison App?)

« Fighting Showrooming/Alternative strategies

« Successful/unsuccessful strategies
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- BEST

BUY

- Hit Harder than most (driven by
electronics)

- Sales declined every year since 2007,
stock fell, competition increased

- Defensive strategies: Price Matching

- Embracing the new Image
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Exhibit4 Most Popular Product Categories for Showrocoming (% of respondents)

Consumer Electronics

Apparel, clothing, & accessories

Books

Appliances

Toys




