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- 1874 in Switzerland
- Robert Schindler and Eduard
' Villigier
- Early internationalising

- 1906 - German market

- 1909 - French market
- 1980 - China
- 1985 - Japan
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- 44,000 employées worldwide
- elevators and escalators - 70%
of sales

. 700 million people per day
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- Quality of Japanese companies'
products

- Japanese customers remember
quality problems from a
particular company many
years

- Patriotic reasons

- The special Japanese
specifications and regulations




Accident
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- June 3, 2006 - 16 year old boy
was deadly injured

- Press releases one day after

- Shchindler did not apologize




Problems

- Long weekend in Europe
- seven-hour time difference
- language problems




