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Customer service
in the hospitality
industry

Why is customer service so important?

Customer service is important in many aspects. It
IS important that a business gives good quality
customer service to ensure their customers are
happy and satisfied. Good customer service

reflects positively on a businesses reputation,
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Importance of
excellent customer
service:

Why excellent customer service is important?

Customer service is important because without customers there
would not be a business. Excellent customer service results in:

 Higher visitor numbers and greater customer diversity.
* Increased sales.
* Increasing public image and reputation.
 Survival in terms of competition.
. Satlsfled customers and greater job satisfaction for staff.
- e Customer loyalty.




