unging Custc
Perspective

Tenpact an Employment

There sl bl
DppOrLIT S 1 Py 002 2 hey wa
o Lo iy e s Ty
ot nees pencke fobe ino s

it e recaa s Bty
i o o

Ease

e g e

[ s
™

L e e

Drawbacks

Benefits For Customer

TheCaseSolutions.com

Asseusing Quoklg-Tit
Wirhet Pradur:

4

o
i o ] S 4 0

P5

TheCaseSolutions.com

TheCaseSolutions.com



inging Custc
Perspective

conomic wnd Socia 2 Emplaymen
T s ‘
Changes

There il be ez
i e ke e ey e

Sy it Beciess, pedetiog Che Sl
ombaof o phor

Secial Divide

There s & e e et rer
ey ooy s e e L
]

Drawbacks

TheCaseSolutions.com

e i v by
Bt i 3 S e 3
et b e

P5

TheCaseSolutions.com

TheCaseSolutions.com



Access to Goods and Service
to Housebound

Remote Shopping

Pecple b tn shop onlne bernuse it s exsier than
Baing inta the ool store beccusz Ehey cnda it in

People who find it difficult to leave their home in

order to get shopping for themselves use onling
shopping becouse it is much easier and they da not
hove to struggle to get outside and do their shopping.
This means they can hove o stress-free shopping
experience as they don't need to worry about ho
much they buy since they don't have to carry it since it
gets delivered to their door.

TheCaseSolutions.com

ks never shif dus in them being pen 24,7 which
makg them desieoble b2 penple. This & 0 bendft for
cushormmts o they wil sot howe to gt up and gata
the store and bring bock what they wunt beouse
ey o ot it onfine end Fve it deffeered o their
toor; Ao, onfine, cll thetsms are on coe
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Anytime access

Online stores are 24/7 ond do not close for any
halidoys. This mokes customers ottrocted to online
shopping as they dor't have to abide by any store
times as they ore open all the time and you can arder
anything att any time, for exomple if someone
wonted to arder a shed ot 28M, they can have the
order placed and have it delivered o couple doys after
to their door,

TheCaseSolutions.com

Internet Discounts

Descounts which dne decicrted to the online $loms
maks customers want to ga onling for the offers,
wihich ore sciusive o on ine shoppers. This i)
the amaunt of people wha come on the sies oo
viich is Benefil [or the business s wel os the

the cushamer g
their [overile products when shopging online.
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Remote Shopping

People like to shop online because it is easier than
going into the normal store because they can do it in
the comfort of their own home. The online stores are
also never shit due to them being open 24/7 which
make them desirable to people. This is a benefit for
customers as they will not have to get up and go to
the store and bring back what they want because
they can order it online and have it delivered to their
door. Also, online, all the items are on one
marketplace but in normal stores, customers have to
go to multiple shops for the products.
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Access to Goods and Service
to Housebound

People who find it difficult to leave their home in
order to get shopping for themselves use online
shopping because it is much easier and they do not
have to struggle to get outside and do their shopping.
This means they can have a stress-free shopping
experience as they don't need to worry about ho

much they buy since they don't have to carry it since it
gets delivered to their door.
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Anytime access

Online stores are 24/7 and do not close for any
holidays. This makes customers attracted to online
shopping as they don't have to abide by any store
times as they are open all the time and you can order
anything att any time, for example if someone
wanted to order a shed at 2AM, they can have the
order placed and have it delivered a couple days after
to their door.
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Internet Discounts

Discounts which are dedicated to the online stores
make customers want to go online for the offers,
which are exclusive to online shoppers. This increases
the amount of people who come on the sites too
which is benefit for the business as well as the
customer as the customer gets a nice discount on
their favorite products when shopping online.
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Drawbacks
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Assessing Quality/Fit
Without Product

TheCaseSolutions.com

When shopping online, you never knaw what the
products actually looks like, unless it is a brick os well
s a click ond you have been in the stare, which is rare
these days. Phatos con be misleading os they might
be a false photo which means customers are buying
products blindly and don't have o clue what they are
octually buying, This couses customers to not want to
shop onling o5 they don't like that a shop could be
selling them product which oren't os they look in the
photo shown.

Payment Security

Customers like it when the payment systems cre
really secure as they feel like their personal
information ond their credit detnils are sofe, But
poyrment systems arem't obways completely secure
ond can be hacked into cousing custorners to have
their credit stolen cousing credit froud. This couses
custarmers in go oway [rom anline shepping es there
is many acoounts of soked credit details an the
internet which may make the customers weary of
using their eard to pay for products.

TheCaseSolutions.com

Reliance on Delivery
Services

When ardering online, customers hove ta rely on
delivery services to deliver their products to them. This
couses ststocles like troffic con deloy the
delivery of cause the deliverny to be set back to
onother day which causes pro@lems with the
customers os they might wont it for o specific doy i#
they hove a busy schedule. This mokes people not
wanit to shop anline as thay would rother do it in
persan in o normol store os then they would be oble
to gek their praduct right then,




Assessing Quality/Fit
Without Product

TheCaseSolutions.com

When shopping online, you never know what the
products actually looks like, unless it is a brick as well
as a click and you have been in the store, which is rare
these days. Photos can be misleading as they might
be a false photo which means customers are buying
products blindly and don't have a clue what they are
actually buying. This causes customers to not want to
shop online as they don't like that a shop could be
selling them product which aren't as they look in the
photo shown.




