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@O Types Of Problems

- Problems can be categorized according to whether they have clear paths

to a solution
- Well structured problems or well defined problems have clear solution

paths to solutions

- Three structured problems or ill defined problems lack clear paths to
solutions

- These categories are useful in understanding how people solve problems
in the real world.

- These two categories may represent a continuum of clarity in problem

solving
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M Well structured problems

- There is a clear pathway to the solution

- problems that require a specific set of rules to solve.

- What if your best friend asks you to bake a cake for her birthday !
- do not know how to bake a cake
- you can look for a recipe and follow the instructions and accomplish
your goal!
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(B 3 types of errors

- According to Simon and Reed 1976 and Thomas 1974 people make 3
types of errors

- Inadvertently moving back

- revert to a state that is further from the end goal

- Making illegal moves

- they make a move that is not permitted

- not realizing the nature of the next legal move

- do not know what to do next, given the current stage of problem
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Problem space theory
- Solve problems by searching the problem space
- Problem space consists of the initial state, the goal state and all possible
states in between
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@ Algorithm

is a step-by-step procedure that will always produce a correct solution

Example : - mathematical formula
- these are good for the computers, readily calculate all possible
operations in the given space
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