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Job Tasks

- Investigate, evaluate and settle claims, applying
technical knowledge and human relations skills to
effect fair and prompt disposal of cases and to
contribute to a reduced loss ratio.

- Adjust reserves or provide reserve recommendations
to ensure that reserve activities are consistent with
corporate policies.

- Resolve complex, severe exposure claims, using high
service oriented file handling.

- Pay and process claims within designated authority
level.

- Examine claims investigated by insurance adjusters,
further investigating questionable claims to
determine whether to authorize payments.

A check mark.




Level of education
required

Percentage of Respondents Education Level Required

69 m— Bachelor's degree
14 mm Some college, no degree

12 wm High school diploma or equivalent




