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Conclusion

« Department stores are still feeling the

effects of the global financial crisis.

- Customers are choosing to save rather

than spend.

- due to wages and rent cost more
expense on operating business.
- Slow development of enline shopping
shows a low percentage of revenue.
- Sustainable processes are being
developed at cost to the company.
- The clear Demographic forces lead the

business to identify the target
customers
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Industry Analysis .

Current State Industry at a Glance

Key Statistics Revenue Annual Growth 09-14 Annual Growth 14-19

- Department Stores are struggling in the saphet $18.7bn -18%  0.4%
current economic market due to varies py prp= e
v $1.1bn  $2.5bn 231

- Consumers are cautious with spending Market Share e s emploment gt Pl s
since the Global financial Crisis. as% | * “—

- Technology is expanding. 8% _ 5 ; /; U\ ? S % 5 - J\.

- Demographic influences changing the o\ 0 S
placement of stores. L | CEEEaEa s w e e

- investing money in development for a 9.6% pm—

sustainable future.

PRWeb, Department Stores in Australia Industry Market Research Report



Technology

- Online Shopping; smart phones, internet wifi
availability.

- Social Media, Facebook, Instagram & twitter.

- Reported only 2% of revenue raised from
online sales.

- Department stores must continue to develop
this channel to compete on world wide scale
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AUTUMN RACING : SHADES OF BLUE
Take an elegant approach to trackside dressing with classic i

“avid Joneg

shades of lush cobalt and deep nawvy. http://bit.ly/1jMPXqk




Sustainability

- Kmart App, CSR
- Myer have reduced emissions by 4.8% &
recycle at 55% rate.

WELCOME

ARTS 2012 CSR REFOR




Sustainability

- Global warming, increasing awareness of

' Kmart
environment. * Myer K
- Recycling & switching to energy efficient recycle‘

products.
- National Packaging Covenant.




Sustainability

- Kmart App, CSR

+ Myer have reduced emissions by 4.8% &
recycle at 55% rate.

W E\E%QUMCSEE REPORT

Hi averyone.

Team, CUsIomens,
suppliers and other
stakeholders,




