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History of Jollivee

President, Tony Tan Caktiong (TTC)
ot

parlor in 1975 owned by
the Chinese-Filipino
Tan family
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B with cheese

"Five Fs” Philosophy
- Flavorful Food
» Fun atmoSphere
- Flexibility in catering
to customer's needs
- FocusS on families



The Three Management Eras

1975 - 1993: TIC'S Era

Characterized by a Slow expansSion, moStly on the
domestic country.

1994 - 1997: Kitchner's Era

The “planting the flag" motto led to an
internationalization “boom".

1997 - present: Tingzon's Era

when Tingzon Started to run this "happy” beehive, it
was clear that a change in the company's strategy
was needed.




