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Unit 1: Understanding
the Business of Retail

Learners whe are interested in warking in the resail emvironment:
need to understand the different aspects of the business of rerail.

They need tounderstand how retal] outlets differ in size and the
many different occupations undertaken in these autlets.

They will need to understand hiw the suply chain works and the
contributicn that the retail secter makes to the UK economy.

Learners also need to be aware of how custemer cancerns can
affect the type of products and services the retail sector offers.

This unit intraduces learners to all of the above.
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Unit 1: Understanding
the Business of Retail

Learners who are interested in working in the retail environment
need to understand the different aspects of the business of retail.

They need to understand how retail outlets differ in size and the
many different occupations undertaken in these outlets.

They will need to understand how the supply chain works and the
contribution that the retail sector makes to the UK economy.

Learners also need to be aware of how customer concerns can
affect the type of products and services the retail sector offers.

This unit introduces learners to all of the above.



1.1 List the different retail
channels and state the
main features of each one

1.2 Identify the sizes and types of retail outlets
typically fownd ina vartety of retadl locatons
saiche as high steeets ar revadl Buginess parks

Understand how retail
outlets differ in size

and type
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