








TheCaseSolutions.com

Customer service is a way of communicating
irectly with the consumer; good customer
e provides su ith general




TheCaseSolutions.com

As a member of staff who deals with customer needs directly,
a representative of the organization. The better you
ntative, the better the organization comes

e for your the customer IS




/ Loyal customers: those who return to the organization frequently
because of positive past experiences; Discount customers: those
who often return to the organization when they have something of
good value to offer; Impulsive customers: those who do not know
wh / want, but wish to gain something of good quality and
stomers: those who look for what they
reluctant to change, but return frequently
ustomers: those wh
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Customer needs can range from physical need for a product/
service to the psychological need for comfort in the organisation’s
welcome to them and the feeling they are important. Customers like
a positive experience, if they are warmly welcomed and easily
understood, even if they do not find what they are looking for, they
can leave with a somewhat positive attitude. However, vice versa, if




Information that may be retained, that will
benefit the company and consumer in the
future, could be as simple as age/gender/
postcode. Retaining this information allows
Ization to cater themselves to their
hic, or even to adapt




A product is a physical item that a
person is willing to exchange money for
because it iImmediately meets their
needs. A service can come as part of a
uct, but alone it can simply be
e, often for little or no price.




