Manager on Duty: Mep Tong
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Cast Members

Manager on Duty: Neo Tong
Receptionist: Victoria Huang
Waiter: Khalil Hana
Husband: Kareem Farah

Husband: Filip Filipov

Daughter: Lili Hu

The Clique
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Scene 1: Arrival

- Greeting the guests

- Making them comfortable by satisfying
their basic needs.

TIP: It is essential to take immediate
actions to any hiccups.
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Scene 2: Check-in

- Identification

- Credit Card (Payment Method)
- Room Type

- Number of Nights

TIP: Always keep in mind to look
out for customers potential
interest.
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Scene 3: Upselling

- Being attentive to customer needs

- Proposing the most profitable room
first

- Offering a tour guide
- Negotiating the final sale
TIP: Promoting the room by using words

such as "limited, deals, offers, etc" that
compliments the sale.
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Scene 4: Cross-Selling

- Mentioning the benefits from other
departments:
- packages
- discounts
- service specialties

TIP: Offering relevant for the guests
services.

TheCaseSolutions.com




jamianyzﬂﬁ)
S Q ¥y o

1 natom (201,7) Room upgrades, free drinks and 3% offfun e b 0|
?w reward scheme Available at: : : )

: selln‘lg'is-good for your hotel | byBrlan McEVIlIy
satisfying hospita 1ews/4070568.htm (Accessed: 9]ar|u




Manager on Duty: Mep Tong

Receptionist: Victoria Huang
\waiter: Khalll HaRa
pushand: Kareem Farah
Wusband: Fitip Filipey
The

Daughter: LTl HY TheCaseSolutionsc

om

i
=
e

Conclusion e - :

ey

meleranter
808, 1, and the” 1h¢(u.5n1utinn5-com
y Yanr {3015) Motal Upssing & sross-selling
s cofinde. phgdhodsupselin g crchnigques foailabile s

g W hotelgen
icceszatt § |y BT

e
allisln wt: bttt gl
TAcosmied: &

McENiny B. selling McEvilly, Mvaial
kb ey by e
argiifrra A0S hom| {Accessed: ‘IMIII.! Mﬂ‘“‘

TheCaseSolutions.com

STy 2

R R T
~ il

Y,



