





What s Training ?

An organization's action to develop
employees' skills and knowledge that will
benefit both sides for their goals.

Training can be done in many forms depending
on the needs of the organization , and
requires extensive planning beforehand
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Garuda Indonesia
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NIRWANA LOUNGE

Nirwana lounge is one of F&B outlet(bar&lounge) in Hotel Indonesia. Hotel
Indonesia is Indonesia’s first star hotel and also the best known hotel in
Indonesia. After the renovation in 2004 this hotel is reopened again in
2009 under the management of Kempinski.
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Allianz ()

pllianz is European insurance company headquartered in Munich, Germany: Its core
businesses are insurance and asset management. As of 20M4, itis the world's
\argest insurance company:

Over 142,0 00 people {as of Dece mher 31, 2015) worlk within allianz Group worldwide.

At Allianz | employees projessionul and personal development is Very jmportant to
them. Allianz guide employee 00 them career development path and help

employees grow up s ill.

They are fostering mobility culture for developing talents. They
encourage their employees 10 work in different Allianz entities across
geogruphies, functions and levels.

That way, they can improve their skills in different assignment
situations depending on their skills and expertise.

for example, they expect the talents willing to become senior leaders 1

work in at least tWo different functions, two geograph'm \ocations, of {0
have working experience in different Allianz entities.
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Founded in 2000, the BreadTalk Group has rapidly expanded to
become a distinctive household brand owner that has established its

mark on the world stage with its bakery .

Today, with close to 1000 outlets in 17 locales, the BreadTalk Group
produces culinary magic for everyday recipes that you savour, uniting
people with good taste around the world.

With global staff strength of 7,000 employees, the Group operates
more than 850 bakerles Breadtalk strives to delver high and consistent standards of
products to their customers. Employees underge hands-on

training al the various Breadtalk outlets.

Training ranges from bread packing (o serving customers at
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The Ritz-Carlton Hotels

These "Gold Standards" of The Ritz-Carlton hotels that are
applied to ALL of their hotels are called : The Sixth Diamond ,
Employee Promise , The Credo , Motto , Three Steps of Service ,
Service Values .

The Ritz-Carlton Hotel Company is part of the Marriot
Hotel Chain , which is the largest hotel chain company
in the world. They have 91 luxury hotels and resorts

around 30 countries in the world , with around 38,000
employees .
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