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1. Background

- Start of E-commerce Age: 2000

- Rapidydevelopment

- China’s online shopping sales
rose to $36.6 billion last year
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- Rising middle class .
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2. Consumer Power

» Annual online sales expected to be 610% billion
by 2020

- No average consumer- 4 classes

- MAC households amount will double

- Further growth and increase in power
expected from 2 middle classes

- Shifts in income levels expected

- E-companies can reach remote locations




- Internationalization has given the customer
more power

- Overseas products = form of status symbols

- E-commerce and the understanding of luxury
in Chinese culture

- Further increasing customer power is highly
likely
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Mobile Penetration Has Been and Will Be Leading Driver of Online Growth in China
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