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Abstract

1s transforming their business by anticipating and embracing future changes
in technology and mailing preferences; actively and continually looking at ways to
meet the new challenges of today’s mail and shipping needs.
The is guided by one principle: . This vision is
their commitment to ensuring a vital Postal Service for future generations by
focusing on what matters most to customers, leveraging their strengths to create
customer value and by embracing change in this rapidly evolving business
environment.
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- The Postal Reorganization Act of 1970 defines the mission of the Postal Service as follows:
The Postal Service to bind the nation together through the correspondence of the people, to provide access in all

communities, and to offer prompt, reliable postal services at uniform prices. In the early 1990's, the USPS management
reviewed the mission and developed a
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Vision

- Vision 2013 is a term that refers to the Postal Service’s five-year strategic
plan. The organization’s vision as stated in that document is as follows:
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