Transformation IT

ITAPPLICATIONS




Air Canada: Flying high with
international technology

Simon Fisel
Albert Curto
Oscar Garcia

Ismael Pellicer



e Air Canada -
e IT Use at Air C
e Air Canada's |
e IT Outsourcing
 The IT depart
* IT Sourcing

e Transformatio
e Customer Sol
* Marketing and
 IT Applications




Air Canada - The company
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